
TERMS & CONDITIONS — SMS COMMUNICATIONS  

Life Tree Counseling Effective Date: 8 May, 2026 

Life Tree Counseling | 3450 N Triumph Blvd, Lehi, Utah 84043 | (801) 443-7761 | 
trisha@lifetreeutah.com 

 

1. SMS Program Description 

Life Tree Counseling operates an A2P 10DLC registered SMS messaging program through The 
Campaign Registry (TCR). We send transactional SMS messages exclusively — specifically, a 
one-time text message containing a direct link to our online appointment scheduler, sent only to 
individuals who have expressly requested it through our AI scheduling agent. 

Life Tree Counseling does not send marketing or promotional SMS messages. 

 

2. How to Opt In 

You opt in to receive an SMS message from Life Tree Counseling by verbally confirming "yes" 
during an interaction with our AI scheduling agent. Before any message is sent, the agent 
discloses: 

●​ That you will receive a text message from Life Tree Counseling 
●​ The content of the message (a link to our online appointment scheduler) 
●​ That message and data rates may apply 
●​ How to get help (reply HELP) 
●​ How to opt out (reply STOP) 
●​ A link to this document and our Privacy Policy 

No message is sent until you provide affirmative verbal consent. Consent is not required as a 
condition of scheduling an appointment or receiving services. 

 

3. Opt-Out — Reply STOP 

Reply STOP to any message to opt out immediately. You will receive one confirmation and no 
further messages will be sent. 

 

4. Help — Reply HELP 



Reply HELP to any message for assistance. You may also contact us at 
trisha@lifetreeutah.com or (801) 443-7761. 

 

5. Message Frequency 

Life Tree Counseling sends one (1) SMS message per request. No recurring messages are 
sent. 

 

6. Message & Data Rates 

Msg & data rates may apply. Life Tree Counseling does not charge for SMS messages. Contact 
your wireless carrier for applicable rates. 

 

7. No Third-Party Sharing 

Life Tree Counseling does not sell, rent, or share your mobile phone number or SMS consent 
data with any third party for marketing purposes. Your number is shared with our SMS platform 
provider solely to deliver the message you requested. Text message opt-in data and consent will 
not be shared with any third parties. 

 

8. Carrier Disclaimer 

Carriers are not liable for delayed or undelivered messages. 

 

9. Privacy Policy 

Our full Privacy Policy is available at 
https://lifetreecounselingcenter.com/wp-content/uploads/2026/05/privacy-policy-Life-Tree.pdf. It 
describes how we collect, use, and protect your personal information including your mobile 
phone number. 

 

10. Contact 

Life Tree Counseling 3450 N Triumph Blvd, Lehi, Utah 84043 (801) 443-7761 
trisha@lifetreeutah.com 


